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Gateway Senior Living Honored With National Award Recognizing Their
Significant Commitment In The Delivery Of Quality Care

Gateway Senior Living has been recognized as a 2010 recipient of the Bronze Commitment to
Quality National Quality Award presented by the American Health Care Association and National
Center for Assisted Living (AHCA/NCAL). The award was presented to Gateway Senior Living
during AHCA/NCAL'’s 61st Annual Convention and Exposition in Long Beach, CA.

"The commitment to quality designated by this award is a key first step to developing systematic,
sustainable, person-centered care and services," stated Bruce Yarwood, President and CEO of
AHCA/NCAL. “We congratulate Gateway Senior Living on this achievement.”

Implemented by AHCA/NCAL in 1996, the National Quality Award Program is based on the core
values and criteria of the Malcolm Baldrige National Quality Award Program. It provides a path-
way for providers of long term and post-acute care services to journey towards performance
excellence. At the Bronze level, formerly know as the Step I Award, applications are reviewed by
Examiners who have received special training to qualify as judges for the award program.

Gateway Senior Living has also been recognized by the Centers for Excellence in Assisted Living
with their National Workforce award. This award recognizes the achievement of the Gateway
Senior Living workforce in meeting and exceeding resident’s expectations. The award is based on
Gateway Senior Livings commitment to hiring and retaining a quality workforce.

“We are certainly proud of the dedication and commitment on the part of our entire team to
serve as a senior living campus of choice, and operate as an employer of choice,” said Administra-
tor Amy Fish. “Our dedication towards quality is evident in the compassionate care and service
we provide,” added Fish.
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